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ID visiongshe

To become “The Most Trusted Bank” to the
customers, totheemployees, tothe stakeholders
and to the regulators through the process
of continuous innovation and improvement,
strong corporate governance and professional
work culture.

R aferew @ qar quR, afet d@eanE geEs
TUT AAQHUF FH  AEHAR AeTHGTE  TEHAT,
FEAR, GUHRAET a7 FaaaerT Femge &=
FaweaT favanfaelt ST TOAT e & |

1D Mission fims

e e s e e qut o
AT TS (AT GIEAUT YT T, Ty e
QAT I T, SRS IOH FRAAH TOAT fawfaa T
AT TACUNERATE T Itaa Gfahet T T |

Our Mission is to offer safety of deposits &
render best services to the customers, build
the best place to work with, provide best &
perpetual returns to the stakeholders with the
strict compliance to the regulations.

ID objectivessivrs

« Provide excellence in customer service by
proactive approach.

+ Sellfinancial products that are competitively
priced.

+ Continue business in an ethical, transparent
and responsible manner, becoming the role
model of corporate governance.

« Deliver strong financial and operational
efficiency by implementing cutting edge
technology.

+ Continuously improve the asset quality to
obtain sustainable returns.

e Apply cost effective approach to reduce
operational expenses.

+ Adopt professional approach in effectively
managing financial as well as non-financial
risks.

+ Build a Centre for career growth to
performing employees.

+ Maximize profitability by working under the
guideline of regulators and internal policies/
guideline.

14 gRaar AreRae dEw darn fafitedr gTm
T |

gfcreaet sw Ao faelim &ar ge@ T |
TAAHAT AfqHhdT, TR aAT I AT
AT STTeRET TS WEANTE GETEAHT AHATRD ST
TEA g

gt gfafeer w7 afemy fafoa qan
AT THTIHRTIAT TS T4 |

feeaTetia gfowet steiv T |t ToTeaRET e
T T |

fadim @ T focfiw sifew gwew @l ww
SATEATUA T HEETUF TG (! T T |
AN THTARTATR] ATETHEE o @@= i
T |

FA FE TEIW T FHAR g g farewmant
AR ey fAmTOT 1

e FerETae S iyt antesE o
STt ffe/ Antee™ W= & AT afg T |

ID corporate Values semm qews

TEH Hirad

ol T faferaent e

Aferera, qeTER A sqEETtiwar afa = gfegarn
TavEd afd e

BT | T qf gt | Iaeart

+ Customer Centric
* Respecting all forms of diversity

+ Committing towards high level of ethics,
governance and professionalism

« Focusing towards innovation
« Being accountable for all our actions
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GET YOUR

MAHALAXMI

VIRTUAL CREDIT CARD
NOW!

= 100% L‘ligitul No physical
card needed

=] Flexible payment cptions
10% or 100%

§ Activate & manage via
Mahalaxmi Smart Sathi app

% Choose your billing date

Nepal's first development
bank to introduce
Virtual credit card

Cre Card kg g

Getthe App Today!

| ippSiore “TEC Apply
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Introducing
Remit Service in Mobile Banking App
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Mahalaxrnl Smart Sathi App ani

100+ Global
~  Remittance Partners

NEPAL'S FIRST DEVELOPMENT BANK TO BRING
MULTI REMITTANCE PLATFORM
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BUY WHAT YOU LOVE,
PAY HOW YOU LIKE

Use Mahalaxmi Bikas Bank credit card
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Training Details Third Quarter Fiscal Year 2081-82
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SN Training Program Title Date(From) | Date(To) | Participants
1. Cyber Security in Digital Banking Protecting against Cyber 2082/01/13 2082/01/13 3
Threats
2. Emotional Intelligence & Behavioural Analysis 2082/01/06 2082/01/06 60
3. Branding & Negotiation Skills 2082/01/12 2082/01/12 5
4. First Aid, Fire Safety & Evacuation Drill 2082/01/13 2082/01/13 31
5. Levaraging Fintech & Define Success Criteria 2082/01/11 2082/01/12 48
6. Leadership & Vision Alignment & Customer Service Experience | 2082/01/05 2082/01/06 46
7. Enhancing Branch Profitability 2082/01/17 2082/01/18 1
8. AML/CFT & Compliance and Operation Risk Management 2082/01/13 2082/01/13 31
9. AML/CFT & Compliance and Operation Risk Management 2082/01/19 2082/01/20 131
10. | Comprehensive Course on Credit Management 2082/01/19 2082/01/20 25
11. | An Aspirant Nepal: How to be Benefited with Economic Reforms | 2082/01/26 2082/01/26 4
12. | Challenges & Winning Approach to Collection & Recovery 2082/02/03 2082/02/03 57
13. | Leadership & Vision Alignment & Customer Service Experience 2082/01/19 2082/01/20 54
14. | Nepal Fintech Festivals 2082/01/25 2082/01/25 7
15. | Orientation of Mahalaxmi Toastmaster Club 2082/02/16 2082/02/16 30
16. | Orientation of Mahalaxmi Toastmaster Club 2082/02/04 2082/02/18 31
17. | Customer Service, Sales Excellence & AML/CFT Compliance 2082/02/23 2082/02/23 3
18. | Customer Service, Sales Excellence & AML/CFT Compliance 2082/02/17 2082/02/17 2
19. | Credit Risk Management 2082/02/30 2082/02/31 3
20. | Effective Credit Monitoring and Recovery 2082/01/16 2082/01/17 1
21. | AI & Data Analytics in Banking 2082/03/01 2082/03/01 2
22. | Generative Al for Innovation in the Remittance Business and 2082/03/06 2082/03/06 2
Operation Efficiency
23. | First demo meet of Mahalaxmi Toastmasters Club 2082/03/06 2082/03/06 32
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